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CyKEHCKOIo ropoAckoro okpyra «AHXepo-CymkeHcKMn KomnaeKcHbIn LIeHTp coumanbHOro 06CnyXXnBaHUs HaceeHus»

Mo OKB3/,
Buabl LeATeNbHOCTU MYHULMNAIBHOIO yupexaeHnsa (060c06/1eHHOr0 nogpasgeneHns) npejocTaB/ieHne coumanbHbIX yenyr 6e3
npefocTaBNeHNA NPOXUBAHUSA
YHUKaNbHbIN Homep | 114
Bug MyHUUMNANbHOTO yUpeXxXjeHNa MyHUUMNanbHOe BIOIXKETHOE yupexieHune o 6a30BOMY MepPeyHto |

(yKasblBaeTca BUA MYHULMNANBHOIO yUupeXxaeHns u3 6a3oBoro (0TpacneBoro) nepeyHs)



YACTb 1.
CBefleHMsi 06 0Ka3bIBAEMbIX MYHULMMANbHBIX YCAyrax

PA3AOENN

1.HammeHoBaHMe MyHULMNANbHOI ycnyru

-MpepocTaBneHne CcOLMANbHOTO O6GCMYXWBaHWS B (HOPMe Ha [OMY BK/IOUas OKa3aHUe COLManbHO-GbITOBLIX YCAYr, COLMaNbHO-MEAMLUHCKUX YCAYT, CcOLManbHO-
MCUXONOTNYECKUX YCNYT, COLMaNbHO-NeAarornyeckux ycayr, counanbHO-TPYAOBLIX YCAYF, COLManbHO-NPaBoOBbIX YCAYF, YCAYT B LEAAX MOBbILEHWS KOMMYHUKATUBHOTO
noTeHuMana nosydareneil coymanbHbIX YCAyr, UMELW X OrpaHuYeHns XN3HeesTeNbHOCTY, B TOM YMC/e AeTeii-MHBANNA0B, CPOUHbLIX COLMUANbHBIX YCIYT

-MpepocTaBneHne COLMaNbHOTO 06CNYXMBAHWS B NOMYCTALMOHAPHON (hopMe BKIOYas OKasaHWe COLManbHO-6bITOBbIX YCAYT, COLMaNbHO-MEANLUHCKUX YCAYT, COLUanbHO-
MCUXONOTMYECKUX YCAYT, COLMaNbHO-MeAarornuyeckux ycayr, couuanbHO-TPYAOBbIX YCAYF, COLManbHO-NPaBoOBbIX YCAYF, YCAYr B LENSX MOBbIWEHUS KOMMYHWUKATUBHOIO
noTeHuMana nosyvarenei coynanbHbIX YCAyr, UMEIOLWUX OrpaHUYeHNs XXN3HeesaTeIbHOCTW, B TOM Yuc/e AeTeli-MHBaNUA0B, CPOUHbIX COLMANbHbLIX YCayT

2. Kateropuu notpebuTteneii MyHULUMNanALHOR ycayrn
- FpaXgaHWH NOMIHOCTbI MM YAaCTUYHO YTPaTUBLUMI CNOCOGHOCTbL MO0 BO3MOXXHOCTMN OCYLLECTBASATbL CAMOOOCY)XNBaHNe, CAMOCTONATE/IbHO NepeABuraTbes, obecneymBaTb
OCHOBHbI€ XXW3HEeHHble NOTPe6HOCTM B Cuy 3ab0neBaHUA, TpaBMbl, BO3pacTa UAM HanU4unusg UHBANWAHOCTMW; [paxpaHUH Npyu OTCYTCTBMM BO3MOXHOCTU obecneyeHuns yxoza (B
TOM 4yucne BpEMEHHOFO) 3a UHBannaom, pe6eHKOM, OETbMU, a TaKXe OTCYTCTBME MOnevyeHnAa Haj HUMU; rpa)K,anVIH npn OTCYTCTBUK onpeaeneHHoro Mmecrta XmnTtenbCctea, B TOM
ynucne y nuua, He AOCTUILWIEro Bo3pacTa [BafuaTh TPex fieT W 3aBepLlUMBLLEro npebbiBaHWe B OpraHu3auumn gns AeTein-cupoT v AeTeit, ocTaBWUXCA 6e3 noneyeHUs poauTenei;
MpaXpaHWH Npy HalM4YUM B CEMbe WUHBaNWga WAW WHBAAMAOB, B TOM uucie pebeHKa-wHBanMAa Unu AeTeii-MHBaNMAO0B, HYXAAKLWMUXCA B NOCTOAHHOM MOCTOPOHHEM YXOAE;
MpaxgaHuH Npu Hany mm pebeHka nnu getel (B TOM YuCne HaXOAAWMXCA 4O ONEKOR, MONeYMTEeNbCTBOM), UCMbIThIBAKOWMX TPYAHOCTM B COLManbHOW agantaynu; MpaxgaHuH
npu Hanndnun BHyTpI/ICEMeVIHOFO KOH(*)J'IVIKTa, B TOM yucne c nmgamu c HapKOTVIHECKOI‘/JI NN anKorosibHOWM 3aBUCMMOCTbIO, Nnuamu, UMeLWnmMn npucTpactue K asapTHbIM Urpam,
nnuamn, cTpagaownuMn NCNXNYECKUMU paCCTpOﬁCTBaMM, Hannyne Hacunug B CEMbE, rpa)K,anI/IH npn OTCYTCTBUMKU pa60TbI N CcpeacTB K CyL,eCcTBOBaHUIO, rpa)KAaHMH npn
Hannynum NHbIX 06CTOF|TefIbCTB, KOTOpble yXyawarnT nin CMOCOOHbI YXyaoWwWnTb YCNOBUA €ro Xn3sHeneatebHOCTH
- l'pa>K,u,aHv|H NMNONHOCTBK WU YaCTUYHO yTpaTVIBLLII/IIZ CNOCOGHOCTb NMNG0 BO3MOXXHOCTHU OCYLLECTBNATb CaMOO6C]'Iy)KI/IBaHVIe, CaMOCTOATENBHO NepeaBuraTbCA, obecneuynBaTtb
OCHOBHbIE XXW3HEHHbIE I'IOTpe6HOCTI/I B cuny 3&60HEBaHVIF|, TpaBMbl, BO3pacTta NN Hannvma UHBaNNAHOCTH, Fpam,anMH npun Hannymnm B ceMbe MHBanMaa Ui UHBannaoB, B TOM
yucne pe6EHKa-I/IHBa]'IM,qa nnn ,queﬁ-MHBanm,qos, HYy>Xaarnwmnxca B NOCTOAHHOM NOCTOPOHHEM yXO0Ae€, rpa)K,anI/IH npun Hanndymnn pe6eHKa nnn ,CI'ETEI‘/JI (B TOM 4ducne Haxoadawmnxca
noa OI'IGKOVI, I'IOI'IeHI/ITe]'IbCTBOM), McNbITbiBalOWWUX TPYAHOCTU B COU'VIa!'IbHOIZ agantaunn; l'pam,anMH npun OTCYTCTBUKN BO3MOXHOCTU obecneyeHus yxoaa (B TOM 4ucne
BDEMEHHOFO) 3a NHBaINaom, pe66HKOM, OETbMU, a TaKXe OTCYTCTBME NONEeYeHNA Had HUMU; Fpax(,anMH npu Hanndmnn BHyTpMCGMeﬁHOFO KOH(*)HVIKTa, B TOM 4yucne c nmuamum c
HapKOTVILIECKOVI NN ankoronbHOM 3aBUCUMOCTbIO, NMnuamun, UMeELWNMN NPUCTpacTMe K a3apTHbIM nrpam, nanuamun, Ctpagarolwmummn ncCUXm4eCKnmMmmn paCCTpOVICTBaMVI, Hann4ywne
Hacunna B cembe; MpaxkgaHWH Npu OTCYTCTBUM ONpeAeneHHOro MecTa >XUTeNbCTBa, B TOM 4uc/ie Yy fuua, He AOCTUrLWero Bo3pacTa ABaguatu Tpex fieT W 3aBeplumBLUEro
npebbiBaHME B OpraHM3auumn gna aeTein-cupoT v AeTeil, ocTaBWMXCA 6e3 nonevyeHnsa poguTeneid; MpaxgaHUH Npu OTCYTCTBUM paboTbl U CPeACTB K CYLWECTBOBaHUI; MpaxaaHUH
npun Hannymm NHbIX O6CTOFITEﬂbCTB, KOTOpble YXyALWlaoT Nnn CMOCOOHbI yXyownTb YC/10BUA €ro XXU3HEAEATENbHOCTH



A.bllOKa3saTe/ln, XapakKTepusyrLuine KavyectBo MYHMLlMHaﬂbHOVI ycnyrm

Y HUKaJbH MokasaTenb, XapaKTepusyoLWwnii cofepxaHne MyHULMNANbHOR ycnyru
bliA HOMEp
peecTpoBo
7 3anucu
ycnosus (hopmbl)
(HaMmeHoOBaHWe nokasarens) OKasaHus
MYHULMNanbHOR
ycnyru)

1 2 3
22032000 MMpegocTas/eHWe COLMaIbHOMO O6CYXMBaHUA Ha [OMY B (hopme Ha *  QOuHoe
00000000 AOMY , BKIKOYas OKasaHWe COLMasIbHO-ObITOBBLIX YC/yr, coLmaibHO-

1005100 MEAMLMHCKMX YCIYT, COLMANbHO-NCIXO/OTMUYECKNX YCNYT, COLManbHO-
NeJarorMyeckmx  ycnyr, COLMabHO-TPYAOBbIX YCAYr,  COLMabHO-
MpaBoBbIX, YCAYr B LEMSX MOBbILIEHNS KOMMYHUKaTUBHOIO
noTeHumana nonyyarenei COLMabHbIX  YCYr,  MMEHoLUMX
OrpaHNYeHms XXU3HEeAEATEIbHOCTY, CPOYHBIX COLMATbHBIX YCYT.
22031000 TpepocTaBneHve coLuMnansHoro o6cnyxnBaHus B
00000000 nonycTauMoHapHOl (hopme, BK/OYasi OKasaHWe COLMasbHO-
1006100  6bITOBLIX yCAyr, COLMaNbHO-MEAULMHCKUX YCAYT, COLManbHO- OuHoe

MCUXONOTUYECKUX YCIYF, COLMANbHO-MeAarornyeckux ycnyr,
COLManbHO-TPYAOBLIX YCAYr, COLMaNbHO-MPABOBbLIX YCAYT,
YCNyr B LeNsx MNoBbllIEHUs KOMMYHWKATUBHOTO MNoTeHuuana
nosyyaTeneil couuanbHbIX YCIyr, MMEKLWMX OrpaHuyeHns
XKN3HELEATENBHOCTH, CPOYHBIX COLMATBHBIX YCyT.

MokasaTeNb KauecTBa MyHULMNANLHOM ycnyru

HanmeHoBaHMe nokasartens

4

[ons nonyyateneid coumanbHbIX *ycnyr oOT
obLero uncna nonyyartenein coumanbHbIX yCyr,
HaxofALMXCA Ha coLManbHOM 06CNYyXWBaHUN B
opraHusauuu

Y A0BNETBOPEHHOCTb MofyyaTeneil couymanbHbIX
YCAYT B OKa3aHHbIX COLMabHbIX YCayrax.
YKOMNNeKToBaHune opraHusauum

creumanucTamMm, OKasblBalOWMMMK  COLMabHbIe
ycnyru.
MoBbIlIEHNE — KauecTBa  COLMaNbHbIX  YCNyr

3 heKTUBHOI0 MX OKazaHWs..

Jons nonydateneii couuanbHbIX ycnyr ot
obllero uucna nonydatenei coLnabHbIX
YCnyr.

Y [0BNETBOPEHHOCTL MNosyyvaTenei coumanbHbiX
YCNYT B 0Ka3aHHbIX COLMaNbHbIX YCyrax.

YKOMMNEKTOBaHWe opraHmsaumm
creumanncTamMmm, OKasblBaloLLUMK  CoLManbHbIe
ycnyru.

MoBbllUEHME  KayecTBa  COLMAbHbIX  YCNyr

3(h(HEKTUBHOIO MX OKa3aHWsl.

[OCTYNHOCTb MONYYEHWst couManbHbIX ycnyr B
opraHmsauum.

OkasaHue UHbIX BUAOB NOCTOPOHHEN NMOMOLLM

EavHnua
N3MepeHus no
OKEMN
HavMeHO  Koj
BaHue
5 6
npoueHT 744
npoueHT 744
npoueHT 744
NpoLeHT 744
npoueHT 744
npoueHT 744
npoueHT 744
npoueHT 744
NpoueHT 744
NpoueHT 744

3HaueHWe NokasaTens KauyecTsa
MYHWULMNANLHOR yCnyru

2016__rof

(ouepepHoii

(hMHaHCOBbI
nrop)

2017 _rop
(1-7 rog,
N1aHoBOro
nepuoga)

100

90 n 6onee

90 n 6onee

100

100

90u 6onee

90 1 6onee

100

100

100

»

2018_ropg,
(2-7 rog,

NNaHoBOro
nepunoaa)



[JonycTVMble BO3MOXHbIE OTK/OHEHWS OT YCTaHOB/EHHbIX MOKasaTesell KauecTBa MYHULMNANbHOI
yCnyru, B Npegenax KoTopbIX MyHUUMNA/IbHOE 3aAaHNe CUMTAeTCs BbIMO/HEHHbIM (MPoLeHToB) 90%

32. MokasaTenu, XapakTepuaytoLLme 06beM MyHULMMabHOW YCyTu:

BbIMO/IHEHHbIM (MPOLEHTOB) 90%

YHUKa/bHbI Moka3aTenb, XapaKTepuayoLwuii coiepykaHne MyHULMMaNbHOA ycryri Moka3aTeNb 06beMa MyHULMMANBLHOW YCyriA 3HaueHue nokasarens CpegHerofoBoii pasmep
i Homep 06bemMa MyHULMMabHOM nnatel (LeHa, Taprd)
peecTposou yenyru
3anmcu
HavmeHoBaHue EgnHnua 20 16 20 17_ 2018 20 16 2017_ 2018
nokasarens 13MepeHus no rog rog rog rog rog rog
OKEWN (ovepes (1-irog  (2-h  (ouepeg (1-1  (2-7rog
HOM  MMaHoBOr  rof HOM rog  nnaHosor
ycnoBus (hopMbl) OKaszaHms HammeHo  Kop — (omHaHC 0 NNaHoB (MHaHC NNaHoB 0
(HaMmeHOBaHMWe Nokasarens) MYHMLMNANbLHON yCayru BaHue OBbI1  mepuoga)  oro 0BbliA oro nepuoga)
rog) nepuwos  rog)  nepuop
a) a)
1 2 6 7 8 9 10 n 12 13 14 15
2203200000 MMpefocTaBneHe COLMAMLHOMO OBCTYXMBAHUA — Ha OyHoe YMCMEHHOCTb  FpaxgdaH, Yen. 792 2055 146,80
0000001005 /AoMy B (hiopMe Ha [OMY , BK/OYad — Oka3aHue NOMYYMBLLNX
100 COLMATLHO-ObITOBbIX YCnyr,  CcoupasbHo- COLVaNbHbIE YRy
MEVLIMHCKUX YCITYT, COLMa/IbHO-NCUXOMOMMYECKX
yenyr, COLMaNbHO-NEarorMyeckmx YCnyr,
COLWabHO-TPYAOBbIX YCMYT, COLMAbHO-TPABOBbIX,
yCnyr B LEnsX MOBbILEHWS — KOMMYHUKATUBHOTO
noTeHUMana  mosyyatesieii  coumanbHbIX YCyr,
VMEIOLLMX  OFPaHWYEHNs  KVBHELEATE/bHOCTY,
CPOYHbIX COLMasbHbIX YCNyT.
2203100000 MMpegocTasneHWe COLMaNbHOMO 06CNYKMBaHUA UucneHHoCTb  rpaxaaH, Yen. 792 5330 97,99
0000001006 B  monycTauMOHapHO/A  (hopMe,  BK/KOYas Moy UMBLLNX
100 OKasaHve COLMa/IbHO-ObITOBLIX  YCAYT, COLMa/IbHbIE YCYTW
COLMaIbHO-MEANLIMHCKMX YCNYT,  COLManbHO-
MCUXONOTUYECKNX  YCAYT, coumnanbHo- OyHoe
nefarorMyecknx Ycayr, CouuanbHO-TPYA0BbIX
YCNyT, COLMaNbHO-NPaBOBbIX YCIyr, YCAyr B
Lensx MOBbILLIEHMSA KOMMYHUKaTUBHOIO
noTeHUMana nonyyarenein CoUMabHbIX YCAyr,
VMEIOLUMX OrpaHUYEHNs KMN3HELEATENTbHOCTH,
CPOYHBIX COLMAMbHBIX YCAyT.
JonycTMble BO3MOXKHble OTK/IOHEHMSI OT  YCTAHOBJIEHHbIX MOKasaTeneli o06bema MyHMUMMNAIbHOW YyCiyrn, B MNpefenax KOTOpbIX MyHMUMMNa/IbHOE 3ajaHue  CUMTaeTcs



4. HopmaTuBHble MPaBOBble aKTbl, yCTaHaBAMBaKOWMe pasMep naatbl (LeHy, Tapug) Nnbo NopsaaokK
ee (ero) yctaHoB/eHUA:

HopmaTnBHbI NpaBoBOW aKT

BUL, NPUHSABLLUWIA OpraH fata HoMep HaMMeHOoBaHue
[JenapTameHT LeH 1 Tapnhos 18 nioHa 2013 63 « O6 ycTaHOBMIEHNY TapuhoB Ha CouManbHble YCIyrn»
[MocTaHoBneHve KemepoBcKoii 06nactu
3akoH KO AamMuHUCTpaums KemepoBcKoi 061acTu 13.11 2014 101-03 «O6 yCTaHOBNEHMW pa3Mepa MNpeaeNbHOM BENNYUHbI CpeAHeAyLIeBOro Aoxofa Ans

MPesoCTaBeHUs COLMAbHBIX YCYT 6ecrniaTHO»

[MocTaHoBEHNE Konnerms AgmuHucTpauun Kemeposckoil 22.12.2014 514 «O6 yTBEpPXKAEHUM pa3Mepa nnaTbl 3a MpeAoCTaB/EHNE COUMaNbHBIX YCIYr U nopsgke ee
obnactu B3MMaHNUsA»
[MocTaHoBNEHNE 1MpaBuTenscTeo P® 18.10.2014 1075 lMpaBuna onpefeneHns cpefHefyLWeBOro A0X0fa MpefoCTaBneHUs CoUUanbHbIX YCnyr
6ecnnaTHo
5. MopsagoK oKasaHWa MyHULMNanbHOM ycnyru * * *
* - *

5.1. HopMaTu1BHble NMPaBOBbIE aKTbl, PEFYNNPYIOLW U NOPAAOK OKasaHWs MYHWULMNANbHON ycnyru
-PefepanbHblii 3aK0H «O6 0CHOBAX COLManbHOro 06¢cnyXunBaHua rpaxgaH B Poccuniickoin depepammn» ot 28.12.20-14r.No442-93
- 3akoH KemepoBckoil 06n1actu «O6 yTBEPXAEHUMN NEPeyHs CoLManbHbIX YCAYT, NPeAoCcTaBAAEeMbIX MOCTaBLLMKaMM COUManbHbIX ycayr» ot 10.12.2014r. Ne121-03
-MocTaHoBneHne Konnernn AgMmuHnctpauny Kemeposckoii o6nactu  O6 yTBepXAeHWW MOPSAKOB MPefoCTaB/ieHNs counanbHbIX YCNYr Ha fjoOMY, B NOJycTaLMoHapHOl ¢opme
COLMaNbHOro 06CNYXXMBaHUS N CPOYHbLIX COLMAbHbIX YCyrax oT «22» fekabps 2014r.Ne515
(HaumeHoOBaHVe, HOMeP 1 flaTa HOPMATUBHOIO MPaBOBOT0 aKTa)
5.2. MopsAfoK MHHOPMUPOBAHNS MOTEHLMANbHBIX NOTPebUTENe MyHULMNANbLHOW YCAYTHn:

Cnoco6 nHhopMUPOBaHUS CocTaB pasmeLLaemoin uHhopmayuu YacToTa 06HOBMEHNS MH(OPMALUK
OdmumanbHbIi cailt MBY « AHxepo- MonoxeHus, pernameHTbl 2 B TeyeHve 10 pabouux AHeli Co AHA
CymxeHcknii KLLCOH» BHECEHUS U3MEHEHWIA.
VIH(opMaLMOHHbIe CTeHAbI B MOMELLEHUAX HaumeHoBaHVWe MYHMLUMNANbHBIX YCAYr, OKa3blBaeMbIX B TeyeHne 10 pabounx AHeli CO AHA

MBY « AHxepo-CymkeHcknit KUCOH»  yupexaeHuem; BHECEHUA U3MEHEHUIA
- NOTpebuTeNn MyHULMNAaNbLHOR ycnyru; .B HOpMaTMBHbIE NPaBOBbIE, /IOKA/IbHbIE aKTbl.

- MepeyeHb HOPMATMBHbIX MPaBOBbIX aKTOB, PEryaMpytoLnx
NopsiAoK OKa3aHWs MyHULMNAABLHON YCNYTY B YUpeXAeHNY;
-hopMbl  COLManbHOr0 06CAYXUBaHUA, BMAAX COLMaNbHbIX
yCnyr, NOPSIAKE U YCNOBUAX UX NPeLOCTaBNeHUs, 0

- Tapubl Ha counanbHble ycnyru

Cpegnctsa MaccoBoi nHopmauuu, WHhopmayms 0 LesTeNnbHOCTH yupexaeHus, Mo mepe nosiBneHMA HOBOM MHGOpMaLMK ( MO HE06XOLUMOCTK)
nevyatHble CMWU MEeCTOHaX0X/eHWe, PEXUM paboThl, TeNedoHbI.

Ounpektop MBY «AHxepo-CyaxeHcknin KLLCOH»» N.A.CopokuHa





