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HanmeHoOBaHWE MYHWLMNANBLHOTO YUYpexXAeHUs MBY «ArKepo-CymKeHCKA KOMMIEKCHBIA LIEHTP COLWAbHOMO OGCTYXKVBAHIS HaceieHmsh A

Buabl aesTeNbHOCTM MYHULMNANbHOTO yupexgeHus MMpegocTaBneHWe COUMANbHbIX YCAyr 6e€3 MPoXMBaHWSA
BuA MYHULMUMNANbHOTO YUYpexXAeHus MyHUUMNanbHoe 6IOMKETHOE YupexaeHue

(ykasbiBaeTca BMA MYHMUMManbHOro u3 6a3oBoro (0Tpac/ieBOro)nepeyHs)
MepnognyHocTb 3a 2016 _r.

1. CsefileHMs 06 OKa3blBAEMbIX MYHMUMNANbHLIX yCnyrax <i1>
MpenocTaBieHne CoUMUanbHOro 06CNYXNBAHNA B OPME HA AOMY BK/HOYas OKasaHWe COLManbHO-6bITOBLIX YCNYT, COLUANbHO-MEeANLUHCKNX YCAYT,
coymanbHO-NCUX0ONOrnM4YeckKnx ycnyr, counanbHo-nefarorm4ecknux ycnyr,
COLMaNbHO-TPYAOBbIX YCAYT, COLMNANLHO-NPABOBbLIX YCAYT, YCAYT B LeNsAX NOBblLIEHUS KOMMYHUKATUBHOIO MOTEHUMana nonyyaTeneit couuanbHbiX yCayr,
MMEKLWNX OrpaHNYeHna XnN3HeaeaTenbHOCTN, B TOM 4ucne ,queIz-I/IHBaI'II/I,qOB, CPOYHbIX coUManbHbIX yCnyr
-npe,U,OCTaBﬂeHVIe counanbHoro O6C}'Iy)KVIBaHI/Iﬂ B I'IOI'IyCTaLI,I/IOHapHOVI (popme BK/O4Yaa OKa3aHue COU,VIa]'IbHO-6bITOBbIX ycnyr, counanbHO-MeaAULNHCKNX
ycnyr, counanbHO-NCNUXONOTNYECKUX YyCnyr, counanbHOo-neaarorm4ecknx
ycnyr, counanbHO-TPYAOBbLIX YyCNyr, cCOuManbHO-NPaBOBbIX YCNyr, yCnyr B Lenax noBbllWEHNA KOMMYHUKAaTUBHOIO NoTeHUnana
nonyqa'reneﬁ coumnanbHbIX yCnyr, UMerownx orpaHNn4YeHna XXn3HeaeaTenNbHOCTU, B TOM 4ucne ,Cl'eTer/'I-I/IHBaI'II/I,D,OB, CPOYHbIX coUManbHbIX ycnyr
2. Karteropuu noTpe6uTeneid MyHUUMNANbLHON ycCnyru

- MpaXgaHWH MOMHOCTLIO WM YaCTUYHO YTPATUBLLINIA CNOCOGHOCTb /IMG0 BO3MOXHOCTU OCYLLIECTB/IATL CAMOOBCTY)KMBaHME, CAMOCTOATE/IbHO MepeaBuUraThCsl, 06ecrneunBaTb OCHOBHbIE
YKM3HEHHbIe NOTPEGHOCTM B WY 3ab0/1eBaHNSA, TPaBMbl, BO3pacTa Wiv HaIMUMSt MHBAIMAHOCTY; [MpaXkgaHWH Npu OTCYTCTBUIN BO3MOXXHOCTY 06ecrneyeHms yxoaa (B TOM YKC/e BPEMEHHOTO)
3a UHBa/INAOM, peGeHKOM, IETbMU, a TaKke OTCYTCTBUE NOMEYEHNS Haf HAMK; [paXkaaHWH Npy OTCYTCTBUM ONPeesieHHOro MecTa XKUTeIbCTBa, B TOM YMC/Ie Y MUa, He JOCTUTLLIErO
BO3pacTa [1BafLlaTh TPex MIET 1 3aBePLUMBLLEFO NpebblBaHWe B OpraHuU3aLmn Ans AeTein-cMpoT 1 ieTeld, ocTaBLUMXCS Ge3 norneyeHVs poauTeneit; MpaxkaaHnH NPy HaIMUMKM B CEMbE UHBANIUAA
W UHBIMZOB, B TOM YUC/e pebeHKa-MHBaMAA UK AeTeli-MHBa/IMA0B, HYXXAAOLLMXCSA B MOCTOSIHHOM MOCTOPOHHEM yXofe; MpaxaaHVH Npyu Hamuum pebeHKa 1nm aeTei (B TOM Ymncne
HaxoAsLMXCS Mo OMEKO, NONeYNTENTbCTBOM), UCMbITLIBAIOLLMX TPYAHOCTU B COLMAbHOM aganTtauum; MpakaaHnH Npy HaMuum BHY TPUCEMENHOIO KOH(IMKTA, B TOM YMC/E C MLAMU C
HapKOTUYECKOI WM a/TKOrO/IbHOM 3aBUCUMOCTBHO, NIMLIAMU, UMERLLMMU NPUCTPACTUE K a3apTHLIM Urpam, MLaMm, CTpajatowyMmn NCUXMYECKMI PacCTpoicTBaMK, Ha/lMuMe Hacuus B
cembe; MpakgaHVH Npy OTCYTCTBUM PaboThbl U CPEACTB K CYLLECTBOBaHMIO; MpaXkaaHWH NPy HIMYUM UHBIX 06CTOSITENILCTB, KOTOPbIE YXYALLIAKT UK CNOCO6HbI YXYALLINTL YC/IOBUS €r0
XKNU3HEEATENIbHOCTY - FpaykaAaHWH MOHOCTBIO WM YaCTUUHO YTPATMBLLUI CMOCOGHOCTbL NIMG0 BO3MOXHOCTM OCYLLECTB/SITH CAMOOBCNY>KBaHMe, CAMOCTOATENIbHO NepeBUraThes,
o6ecneyrBaTb OCHOBHbIE XXM3HEHHbIE MOTPEGHOCTH B CUITY 3a60/1EBaHNSA, TPaBMbl, BO3pacTa Wi HAIMUKS MHBSTMAHOCTY; MpaXkaaHWH NPy Ha/IMuum B CeEMbe MHBa/IMAA WM UHBa/IMLOB, B
TOM umncne pebeHKa-MHBaINAA WK feTeli-MHBA/IMGO0B, HYXXAAIOLMXCS B MOCTOSIHHOM MOCTOPOHHEM yxof4e; MpadkaaHWH Npy Hamuum pebeHKa unm aeTeit (B TOM YmMC/ie HaXOAsLMXCS Nnog,
OMEKOW, MOMeYNTENLCTBOM), UCMbITLIBAOLLMX TPYAHOCTY B COLMAaIbHOM aganTtauumn; MpaxaaHWH Npy 0TCYTCTBMM BO3MOXHOCTM 06ecrieyeHns yxoaa (B TOM YMC/e BPEMEHHOTO) 3a
WHBaNNIOM, peGeHKOM, AETbMM, a TaKkke OTCYTCTBUE MOMEeYeHUst Haf HAMK; MpaXaaHWH NPy HAIMYUKM BHYTPUCEMENHOTO KOH(IMKTA, B TOM YMC/Ie C IMLAMM C HAPKOTUYECKOIA 1K
a/IKOr0/IbHOM 3aBUCMMOCTbHO, SIMLAMK, UMEKOLLMMI NMPUCTPACcTME K a3apTHbIM UrpaM, MLamu, CTPafatoLLLMMK NMCUXMYECKUMI PacCTPOACTBaMM, HAIMUME HACUWS B CeMbe; [ padkaaHuH npu
OTCYTCTBUM ONPeAe/IeHHOr0 MeCTa XUTeNbCTBa, B TOM YMC/E Y NMLQ, He AOCTUFLLIEro BO3pacTa ABafUaTV TPeX /IeT U 3aBePLUMBLLIEFO MPe6blBaHKe B OpraH13aummn ansa AeTein-cupoT 1 aeTen,
ocTaBLUMXCA 6e3 NoneyeHUs poauTeneld; MpakaaHUH NPU 0TCYTCTBUM PaboThl U CPEACTB K CYLLECTBOBAHUIO; MpadkaaHWH MPU HATMYMKN UHBIX 06CTOATENBCTB, KOTOPbIe YXYALWAT Un
CMOCO6HbI YXYALUUTL YCNIOBUS €10 XKMN3HELEeATEIbHOCTY
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Moka3saTeNb, XapakTepusyoLWniti cofepxaHue MyHULUNaNbHOI yCayru

(HaMmeHOBaHMWe NokasaTtens)
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MpefocTaBneHe COLMANBLHOTO OB6CTYXKMBAHUS Ha [OMY B (hopme

Ha AOMY , BK/OYas  OKasaHWe CoUManbHO-6bITOBBLIX  YCAYT,
COLMANbHO-MEAVNUMHCKUX  YCIYT,  COLMANbHO-MICUXOOTUYECKIX
YCAyr, COLManbHO-NeAarornyeckux YCnyr, couuanbHO-TPYLOBbIX

YCNyr,  COLMalbHO-MPaBOBbIX, YCAYr B  Lensx MoBbILEHUs
KOMMYHUKATUBHOIO MOTeHLMana nonyyateneli coUMabHbIX YCIyr,
UMEIOWMX  OFpaHUYEHWs  KMU3HeLesTeNbHOCTH, CPOYHBIX
COLMaNbHBIX YCyT.

MpegocTaBneHne counanLHoro 06cnyXuUBaHus B
noNnycTalnoHapHOi (hopMme, BK/OYAs OKa3aHUe COLMANbHO-
GbITOBBIX  yChyr, couManbHO-MeULMHCKUX  YCAYT,
COLMANbHO-NCMXONOTMYECKUX  YCAYT, couuanbHo-
nefarornyecknx  ycnyr, CcounmanbHo-TPYAOBbIX  YCnyr
COLNaNbHO-NPABOBbLIX YCNYF, YCAYr B LeAsx MOBbILUeHUs
KOMMYHUKATUBHOTO noteHymana nonyuartenei
coumnanbHbIX ycnyr, UMeto L ux OrpaHuyeHus
XWU3HEeAeATeNbHOCTU, CPOUHBIX COLMAaNbHbIX YCAYT.
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MokasaTesb KauecTBa MyHULUNaNbHOW ycnyru

HanmeHoBaHWe nokasaTtend
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Jons  nonyuaTeneii couuanbHbIX ycnyr ot
06Liero uncna nonyyareneid coyuanbHbIX yenyr
HaxoAAWMXCA HA COLMANTLHOM 06CNYXKMBAHUN B
opraHusayuu

Y 40BNEeTBOPEHHOCTbL MonyyaTeneil coynanbHbIX
YCNyr B OKa3aHHbIX COLMANbHbIX YCayrax.
YKOMMN/IEKTOBaHue opraHusauum

CreunanncTamMmn, OKasblBAWMUMU COLManbHble
ycnyru
MoBbileHMe  KauyecTBa  COLMANbHbIX  YCIyr

3(PheKTUBHOIO NX OKa3aHUA..

Jons nonyuyaTeneii couuanbHbiX ycnyr oT
obuwero uucna nonyvateneit colmnanbHbIX
ycnyr.

Y [,0BNeTBOPEHHOCTb MonyyvaTeneid coumanbHbIX
YCNYT B OKa3aHHbIX COLMANbHbIX yCnyrax.
YKOMNNeKToBaHme opraHmsaumu

crmeumManMcTamMn, O0KasblBalOLWMUMU CcOLManbHble
ycnyru.
MoBbIlWEHMe  KAuyecTBa  COLMANbHLIX  YCAyr

3(h(heKTUBHOTO NX OKazaHMS.

[OCTYNHOCTb MOAYYEHUS COLMANbHbIX YCNyr B
opraHusaymu.

OkasaHne WHbIX BUAOB NOCTOPOHHEI NoMoLLm

EAMHMLA n3MepeHus

no OKEN

HauMeHoBa  Kof

HUe

5 6
MpoLeHT 744
MPOLEHT 744
NPoLeHT 744
NpoLeHT 744
NPOLEHT 744
npoueHT 744
NPOLEHT 744
NPOLEHT 744
MPOLEHT 744
MPoLeHT 744

Moka3saTeNb KayecTBa MyHULWUNANbLHON ycnyru
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Ovpektop MBY «AHxepo-CymxeHckunin KLUICOH»

MokasaTtesnb, XapakTepu3ytoLmnii cogepXXxaHue MyHULUNaNbHOW ycnyru

(HaumeHOBaHWe nokasaTens)

MpefocTaB/eHyie CoLManbHOTO 0BCTYMVBAHMS
Ha oMy B (hopMe Ha JOMY, BK/KOYas OKasaHue
COLWabHO-ObITOBBIX YC/YT, COLMAsIbHO-
MEAMLIHCKX YCyT, coLmanbHO-
MCYXO/OMYECKIX YCIYT, COLMAIbHO-
MeJaroryYecknX YT, CoLabHO-TPYAOBbIX
YCNYT, COLWMANbHO-MPABOBbIX, YCYT B LIEMSIX
MOBbILLEHWS  KOMMYHWKATMBHOIO MOTEHLana
nosyyaresiei coumansHbIX YCIyT, UMEHOLLMX
OrpaHVYEHNIst JKU3HEESTTENBHOCTM, CPOUHbIX
COoLMabHbIX YCyT.

MpedocTaBneHne COLManbHOrO
06CNyXMBaHUS B NONYCTALMOHAPHOI
thopme, BKIOYAsA OKasaHuWe COLManbHO-
GbITOBbIX YCYT, COLUANbHO-MeAULUHCKUX
yCAyr, COuWanbHO-NCUXON0TMYECKNX
ycnyr, couuanbHo-nefarornyeckux ycnyr
COLMaNbLHO-TPYAOBLIX YCNYT, COLMUANbHO-
NpaBOBbIX YCAYF, YCAYT B Lensx
MOBbILWEHUS KOMMYHUKATUBHOTO
noTeHuMana nosyvareneit coynanbHbix
yCnyr, UMel WX orpaHuyeHus
XN3HeaesTeNbHOCTH, CPOUHBIX
COLManbHbIX ycnyr.

"NaBHbIA byxranTtep

HaunmeHoBaHue
nokasarens

ycnosusa (hopmMbl) oKazaHms
MYHWLMNAaNbHOW ycnyru

OuHas YNCNEHHOCTb FpaXKiaH,
MoNy4YmMBLLNX
coumanbHble yenyru

OuHasa YncneHHOCTb rpaxgaH
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coymanbHble yenyru
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